Combining i nfraStru Ctu re solutions and

COnSU Iti ngservices

«wenergy and chemical..

Our Service capabilities includes:

¢ Agreement and Contract
Management solutions

e Aviation and Marine Customer
Management solutions

¢ Bulk & Packaged Product
Transportation solution

e Container and Cylinder
Management solutions

e Enterprise Pricing solutions

e Terminal Automation Systems
Integration (API) solutions

¢ Downstream & Upstream Solution
Template development and roll-out

e Lube Oil Blend Plant and Refinery
Manufacturing solutions

Product Costing and Valuation
solutions

Maintenance and Asset
Management solutions

* Outsourced Solution Support

e Project Accounting solutions

e Pilot Infrastructure solutions

e Solution Migration Services

¢ System Security & Integrity Audits

Upgrade & Change Management
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ORACLE' CERTIFIED ADVANTAGE

JD EDWARDS WORLD

The long-established JD Edwards specialist, Whitehouse Consultants, has
teamed up with Netential, a consulting and infrastructure service provider, to
specifically address the requirements of the Energy and Chemical sector.

The partnership brings together the complementary, specialist skills of
infrastructure and consulting services. These skills, ranging from expert
application knowledge to outsourced remote support services, are designed
to meet the unique requirements of both Upstream and Downstream
operations.

The Whitehouse and Netential combination provides unrivalled industry
experience and can enhance your existing teams and projects to create long
term solution value. Our practical experience is vast; including implementing
both small (10 user) and large (1000+ user) integrated solutions in Refineries,
Lube Oil Blend Plants, Chemical Plants, Depots, Airports and Retail
environments, in a variety of geographical locations.

Agreement Management and Marine Lubricants

Agreement Management enabled a world-leading marine lubricants provider to manage
complex marine contracts, pricing product by port and by vessel. Contract adherence was
assured by having an accurate, single view of the relationship.

Container / Cylinder Management

A fast growing Industrial Gas producer needed an effective cylinder tracking and billing tool.
In addition, Product Managers benefited from knowing the sales and cost information relating
to customers’ intended ‘end use’ of the product.

Downstream & Upstream Solution Templates

Many multi-site JD Edwards customers have benefited from the use of solution templates. Our
experience has been gained both in the development, assurance and end-use of templates
prior to roll-out and achieving fast, quality solution implementations.

Maintenance and Asset Management

A large chemical manufacturing plant in the Far East chose to implement an integrated
Maintenance Management System from JD Edwards. They now benefit from a single planning
tool where manufacturing knows about planned maintenance.

Project Accounting

Whether building a new rig or drilling a new well, JD Edwards has been designed to capture
information from AFE to purchase encumbrance, providing an upstream operation with all the
information to correctly capitalise and then depreciate (DDA) its projects.

Pilot Infrastructure Solutions

Netential builds and supports short-term infrastructure solutions that are hosted within its
data-centre and deployed direct to customers’ users. Pilots allow testing and refinement of
new technology removing barriers to innovation.
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