
When companies first go live, they typically use only a fraction of the
functionality and capabilities built into their JD Edwards enterprise software
applications. As their business environments change, new demands on the
software may require current set-ups to be amended, unused functionality
to be tapped or system performance to be enhanced.

Whitehouse offers a comprehensive series of business system assessments for
JD Edwards application and technology environments and user communities.
This  results in recommendations of ways in which companies can enhance
functionality, boost performance and improve the user skill base.

Business systems assessment services include:
Comprehensive application review examining World or EnterpriseOne software
financial, distribution and/or manufacturing applications, including any specific
pain points, reporting systems and user training requirements.

Technical reviews for World or EnterpriseOne system environments including
CNC server configurations, database, IT infrastructure, solution management
procedures and IT support personnel.

User skills and training assessment
reviewing your current in-house skill set
to utilise, operate and support your JD
Edwards system, as well as a
comprehensive report on critical skill
gaps and recommended training by
named user and/or user-roles.

Integrity report checking to identify
and resolve any issues highlighted such
as unposted batches, missing batch
headers etc.

Business System
Assessments

Whitehouse has twenty years
of experience working with
JD Edwards systems. Whether
you want to carry out an
application assessment, a
technical audit, take
advantage of new
functionality or migrate to
EnterpriseOne, we offer the
most experienced technical
and applications consultants
in the business to assist you.

How can you identify whether your system needs reviewing?
Ask the following questions, which are good indicators that action
should be taken.

• Do your personnel perform manual tasks that could be accomplished
using the JD Edwards system?

• Have your business processes changed significantly since you first 
implemented the JD Edwards solution?

• Has there been employee turnover of key individuals who managed
your JD Edwards system?

• Are you planning to add new JD Edwards software or an upgrade
related to your system (JD Edwards software, hardware, database, etc)
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Security review -  Necessary in these days of greater compliance requirements,
as system security can be out of date or incomplete, thereby exposing the system
to unauthorised access and risking improper use.

All the reviews are delivered by senior-level Whitehouse JD Edwards consultants
who have the expertise and experience to uncover hidden potential in your
applications, and to ensure that your system is stable and meets compliance
requirements.

At the conclusion of the assessment activities, our consultants will provide a
detailed written report and presentation of their findings, specific recommendations
and courses of action to enhance your JD Edwards applications and deliver
improvements for your business.

The Whitehouse Difference
The overall objective of any of our reviews is to assess the effectiveness of the
JD Edwards solution in place today, taking into account functionality used and
user knowledge, and the potential for improving the solution’s efficiencies across
the organisation. Whitehouse can carry out an assessment on your current
software, or we can consider the added functionality in a later version to help
you decide whether to upgrade.

Please contact us to discuss your situation and learn more about the ways in
which Whitehouse Consultants can help you.

Business System
Assessments
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